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Today.
Tomorrow.
Together.



We are on a dual mission:  
to unlock today’s potential 
for improvement and to  
innovate tomorrow’s  
solutions for transformation.

OUR MISSION

At the same time. Together with 
your team. We simply want to 
become the ultim8 IT partner.
Nothing less.
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We have changed our name from ITR Group to 
itm8 and continue to work to create the most 
attractive ecosystem for ambitious IT talents 
and companies with a sharp focus on collab-
oration, innovation, development, and value 
creation.

In itm8, all customers and colleagues are 
partners with a common goal of strengthening 
the business today and creating tomorrow’s 
business together.

Together with our fantastic colleagues and 
customers, we have created a group with huge 
growth potential. The itm8 name emphasizes 
our focus on active collaboration and desire  
to continue expanding the family through  
acquisitions.

In short, we want to be the best partner and 
teamm8 for customers and the most skilled 
specialists and companies in the IT industry.

“We are only satisfied  
when we complete both  
of our missions with  
our customers. To us,  
impact means making  
a difference in both  
today’s and tomorrow’s  
business.”

GROUP CEO STATEMENT
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Our core values are designed to elevate 
collaboration. We urge all employees to 
open up, take initiative, stay curious and 
keep listening to create the best foundation 
for action and innovation. We also urge 
them to stand up and be brave in aiming 
for breakthrough solutions, both inside our 
organization and with our customers.

= open and initiating = curious and listening = brave and independent = nimble and innovative

We believe elevating collaboration is the 
key to pioneering new and better ways for 
our employees, customers and society.

Reach out Lean in Stand up Break through
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Our four  
Pillars of  
Business.
At itm8, we’re pushing the boundaries within 
four business-critical areas: Cloud services/ 
IT Operations, Digital Transformation,  
Application Services and Cyber Security. 

The four pillars of business is our foundation to 
build today’s and tomorrow’s IT. Together. 

IT Outsourcing, 
Service Desk, Infrastructure, 

Hosting, Hardware & 
Software, Security

SharePoint, 
Web Portals, 

BI, AI, IoT, CRM, 
IT Development, SAAS 

Oracle/SQL DBA, Security, 
Database Development, 
Monitoring, Performance 

Tuning, Application Support

Cyber Security CoE, 
Advisory, 

Consultancy, 
HAAS, SAAS

APPLICATION
SERVICES

DIGITAL
TRANSFORMATION

CLOUD SERVICES /
IT OPERATIONS

CYBER
SECURITY

PLATFORM

Business Solutions
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itm8 consists of 10 hand-picked brands. 

Every brand in our group brings something 
special to the table. Offering best-of-breed 
technologies within their domain. All in al, 
they are complementing each other in the 
creation of today’s and tomorrow’s IT.  

Together, we are  
committed to  
optimisation and  
anticipation.

OUR BRANDS
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Copenhagen Software
Improsec 
Emineo 
Miracle 42
IT Relation
Progressive 
Mentor IT
Sotea
Itadel
Cloud Teams

Copenhagen Software is a strong and dedicated 
partner within our business unit Application 
Services.

Emineo leads the market within Oracle services 
in Sweden. 20+ specialists and database experts 
deal with Oracle and MySQL, among others.

Mentor IT is one of our key brands within 
the Cloud Services business unit. Outsourc-
ing, hosting and operation are essential home 
territory.

Sotea is one of the pillars of our core Cloud  
Services business unit. Outsourcing, hosting 
and operation are primary services from the 
Sotea experts.

Miracle 42 are experts within Oracle and SQL 
databases. They represent our powerful  
Application Services business unit.

Improsec is a leading independent cyber  
security company with unmatched technical 
capabilities.

IT Relation is one of our key brands within IT 
Outsourcing services. The company has a strong 
platform focusing on managed services and 
business solutions.

Progressive is a significant brand within our 
Cloud Services business unit. Their areas of 
expertise are IT outsourcing and cloud services 
for both public and private customers.

Cloud Teams is one of our key brands within  
IT Cloud Services. A dedicated Microsoft Gold  
Partner assisting and advising companies with 
the right Cloud Strategy and onboarding to the 
cloud.

Itadel is one of our key brands within IT Operation 
services. The company offers business-critical 
IT operation and infrastructure, and its primary 
activities include managed hosting and cloud 
services.

OUR BRANDS
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Designed  
to create  
impact. For 
customers 
and society.
Partnering with us provides the strongest 
capabilities of our service ecosystem.  
We bring together our powerful IT brands, 
sustainable IT services and our agile 
collaboration approach to ensure that we’re 
always able to help reduce environmental 
footprints and accelerate business outcomes.

OUR SERVICE PLATFORM
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We’re an ambitious group of result-driven 
IT companies building the IT solutions 
of today and tomorrow. With more than 
1,100 IT specialists, we are able to set up 
the best possible team to unlock today’s 
potential for improvement and innovate 
tomorrow’s solutions for transformation.

We want to become the  
ultim8 IT partner. 
We’re just getting started.

ITM8 AT A GLANCE
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THIS IS US IN NUMBERS  
AND KEY FACTS

1.67
tCO2/FTE 2020

+1,100
 Full Time Employees

18
locations

10
brands

4
countries

8.5/10
Employee satisfaction 

(Peakon Score)

itm8 at a glance
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101%
Cash conversion ratio 
before special items

178
EBITDA DKKM (margin 20%) 

before special items

890
Reported revenue DKKM 

(growth 23%)

2020 Financial  
Performance  
Highlights.
We reached our ambitious 
targets and our financial results 
are strong.
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We are ambitious about 
minimizing our negative 
impact and maximizing our 
positive impact on employees, 
customers, and society.  
We’re just getting started.

 — Conduct business in a socially responsible 
and ethical way 

 — Develop measures that ensure the health 
and safety of our employee

 — Respect the human rights of our employees, 
the employees of our suppliers and the 
residents of the communities in which we 
operate

 — Minimize our company’s impact on the 
environment by tracking and measuring  
our CO2 emissions

 — Respect, engage with and support the 
communities and cultures we are part of

 — Gender diversity, inclusion and equal 
opportunities for everyone

Driving positive impacts on people and  
planet through digital transformation.

OUR ESG COMMITMENTS
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We are committed to our journey towards 
building a more sustainable future.

Smarter, more efficient data 
centers

Data centers play a significant role in efforts to 
reduce CO2 emissions. This is a role that we are 
extremely aware of. We have worked intensively 
to optimize and consolidate our data centers 
and reduce power consumption in the past 
years.

Supply chain responsibility

Any supplier doing business with us must 
commit to the UN Declaration of Human Rights. 
We actively monitor our supply chain and aim 
to work with recognized suppliers who are 
transparent to ensure that no one is breaching 
human rights.

Inclusive and diverse culture 

At itm8, we consider everyone we work for or 
with as a teammate, regardless of social identi-
ty. We believe in gender diversity as an imper-
ative for maintaining competitiveness in the 
market and for securing impact and innovation.

Protection of personal data

We recognise the importance of keeping our 
employees’ and our customers’ data safe. Our 
privacy statement provides transparency on 
how we deal with and protect personal data in 
the best way possible.
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SOCIAL AND EMPLOYEE MATTERS ANTI-CORRUPTION CLIMATE CHANGE

Code of Conduct

Our Code of Conduct sets the standard for what we expect 
of all our employees. In addition to our core values, the code 
describes the expectations we have of our employees’ ethics, 
communication and behaviour.

Health and safety policy

Our occupational health and safety policy sets out our com-
mitment to managing health and safety in the workplace ef-
fectively. As all our employees are office-based, our key focus 
areas are workstation ergonomics, eye strains (tired and dry 
eyes) and stress management.
      
All employees are required to perform a workplace assess-
ment to help identify possible areas for improvement. Our 
industrial injuries insurance provides comprehensive cover 
for all employees and quick access to preventive healthcare 
if necessary – includ- ing but not limited to stress relief and 
counselling.

Anti-bribery and anti-corruption policy

It is our policy to conduct business in an honest and ethical man-
ner. We take a zero tolerance approach to any incidents of bribery 
and corruption. We are committed to acting professionally, fairly 
and with integrity in all our business dealings and relationships. 
We are committed to implementing and enforcing effective sys-
tems to counter bribery and corruption.
      
Our anti-corruption and competition policy states what we ex-
pect of employees, including how to deal with gifts, third parties 
and suppliers.

Climate change policy

We recognise the risks related to climate change and are 
committed to cutting our emissions. To reduce our impact on 
the environment, we aim to consolidate and optimise our data 
centres. In addition, we continuously focus on replacing and 
investing in new IT equipment with lower energy consump-
tion.
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ENVIRONMENT HUMAN RIGHTS

Environmental policy

As an IT Group, we have a relatively low environmental 
impact. Even so, we recognise the environmental impact of 
businesses and therefore make a committed effort to reduce 
our impact.
      
We are taking action to reduce our impact on the environ-
ment, for instance by implementing a comprehensive waste 
management system in our offices and kitchens and by min-
imising our air, train and car travel activity. We strive to use 
technology as often as possible – and when travel activity is 
unavoidable, we try to reduce our impact through car pooling 
and shared hotel accommodation.

Human rights policy

We have incorporated a simple, yet robust supply chain struc-
ture as part of our activities. Most of our suppliers are located 
in Denmark or Western Europe. We actively monitor our supply 
chain and aim to work with reputable suppliers who are reliable 
and transparent to ensure that no one acts in violation of human 
rights. We are committed to the United Nations Universal Decla-
ration of Human Rights. Our monitoring work has not given rise 
to any comments, and we therefore believe that our suppliers 
continue to comply with our policy. 

1 5   ITM8 ANNUAL REPORT SUMMARY



Outlook for 2021

We are starting the new year on an ambitious 
and optimistic note. Supported by strategic ac- 
quisitions, internationalisation and a powerful 
private equity fund, HG, we are strongly posi- 
tioned to embrace the future. Our targets for 
2021 are ambitious – in terms of both reported 
revenue* and EBITDA. To be specific, we expect 
more than 1,200 full time-employees year end 
and reported revenue of DKKM 1.3. 

Balanced organic and  
acquisitive growth

Our ambitions for 2021 include sustained organic 
growth above the general market level in our core 
business pillars through new sales, additional 
sales to existing customers and cross sales.

Furthermore, we will continue our acquisition 
strategy and expect itm8 to grow reported 
revenue on the back of balanced organic and 
acquisitive growth in 2021. We have generated 

solid acquisitive growth in Q1 2021 on the back 
of our strong acquisition strategy. 

We intend to strengthen our market position 
even further in 2021. We expect all our
business areas to generate organic growth 
through new products, new concepts and new 
customers.

We will focus both on acquisitions that comple-
ment our existing business and on acquisitions 
that bring new products and customer seg-
ments. 

Every action we take comes down to our ability 
to create impact through IT. in 2021, we will 
continue to do so by strengthening our collab-
oration and strong offerings with the ambition 
to be our customers’ preferred IT partner at all 
times. 

* Acquisitions only count in the financial report for 
the period they have been under itm8 ownership.
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+45 6916 0004
information@itm8.com
itm8.com

Let’s build today’s  
and tomorrow’s IT.  
Together.


